SO Y TE TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN Y HOC CO TRUYEN Doc 1ap - Tw do - Hanh phic

KET QUA TU KIEM TRA 6 THANG PAU NAM 2025
Khio sat hai long nguwoi bénh diéu tri ndi tri, ngoai tri va nhan vién y té

1. Khio sat y kién ngudi bénh ndi tri

| Téng diém TB ngudi dung chon 4.33

2 Ty 1€ hai long chung 97.0%
A:43
B: 4.33

3 Piém TB theo timg phan 425
D: 4.46
E:4.33

4 Ty 1€ hai long so voi mong doi 94.3%

5 Ty 1€ nguoi bénh sé quay trd lai 100%

6 Chi s6 hai long toan dién 90%

- To6ng s6 phiéu duoc phan tich 30

Y kién khac: Khong

2. Khao sat y kién nguoi bénh ngoai tri

1 Tong diém TB nguoi dung chon 4.61

2 Ty 1€ hai long chung 97.6%
A:4.54
B: 4.59

3 Diém TB theo timg phan G165
D: 4.6
E: 4.65

4 Ty 1€ hai long so voi mong doi 92.4%

5 Ty 1€ nguoi bénh sé quay tro lai 100%

6 Chi s6 hai long toan dién 90%

2 Tdng s6 phiéu dugc phan tich 30

Y kién khac: |Khong




3. Khio sat y kién nhan vién y té

1 Téng diém TB nguoi dung chon 4.27
9 Ty 1€ hai long chung 97.3%
A: 43
B: 4.28
Diém TB theo ting phan C: 4.25
D: 4.27
3 E: 4.25
4 E5. S& gan bo lam viéc tai bénh vién lau dai 100%
5 E6. Muc do hai long néi chung vé lanh dao BV 100%
6 Chi s6 hai long toan dién 76.6%
< Tong s6 phiéu duoc phan tich 30
Y kién khac:

4. Két luén:

Ty I¢ hai long chung cta ngudi bénh diéu tri ndi tra: 97%

Ty 1€ hai long chung clia nguoi bénh diéu tri ngoai tra: 97.6%
Ty 1€ hai long chung cta nhan vién y té: 97.3%

Lanh dao Nguoi tong hop
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L& Thi Nga

PHO GIAM POC
BSCKI. Ha Duy Tan



